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(un l i s ted)  
Midcontinent Comns. 

.. 
re: request ing a hearing (3) three OUTAGES i n v o l v i n  my t e l e  hone serv lce(??)wi th li Mid--continent Communications o f  South Dakota: i a y  27 ay 20, 2008 

( l a t e  May 27, 2008) February , 2008. 

( the United States o f  America Gov't) p a t e  o f  South Dakota u b l i c  U t i l i t i e s  
the FEDERAL COMMUNICATlONS COMMISIOR , C o m i s i  n, 
At tent ion:  Consumer/ Governmental a f f a i r s  Bureau, 

near 
500East Capitol  Avenue, North do0 

445 Twelve Street,  Southwest, P 'er( re) ,  South Dakota 57501--5070. 
Washin ton, D i s t r i c t  o f  Col mbia 20554-- -!sent v ~ a  Fax #a66 757--6031%"" 

*j(~ax # 866 418--0232r*** 

Dear Gentleperson(s) o f  both Comnission(s): 

I, Gary L Loudner, i s  l i s t e d  and i s  t h e  Telephone serv ice consumer f o  II 
-and because I and my w i f e  experienced three d i f f e r e n t  OUTAGES on the above 

7 
capt ioned/ l i s ted  dates. Both my wife, Joanne and I are ch ron i ca l l y  ill an~17dcgffstant 

(medical) doctor  care, wemer?4/7/365 telephone constant services. (I am a type I1 diabete!!) 

Therefore, I am request ing f o r  suspension o f  Mid--continent Comunications o f  South 

Dakota a u t h o r i t y  t o  serve as a pub l i c  trustee(Licensee), telephone communication servicc 

provider, due t o  the  fo l l ow ing  events and my fac ts  &J: 
~ l d c o n t i e n t  Communications o f  South Dakota had have the ,  f o l l ow ing  OUTAGES: 

( l oca l  
(.a) ~ u e s d a y ( k ~ ? ~ ~ ! ? ! ~ h k o o n ~ ~ 1 $ 8 ~ r  Nountain t ime t o  ZOOOhours Mountain 

due t o  a statewide computer swi tc  @ invo lv ing  50 per--centage o f  t h e i r  
South Dakota telephone exchanges, ***including my res iden t i a l  head In*** 

(I b) Tuesday morninq ,i nto  the  Evening hours, ( o n / a b o u t ~ ~ ~  20, 2008) invo lv ing  Black 
H i l l s  Corporation(a/k/a Black H i l l s  Power and L i g h t  Company), 629 Ninth Stree 

Rapid C i t y  South Dakota, l ack  of A/& wattage t o  Midcontinentl'head i n  and 
r e s i d e n t i a l  telephone module, fmm 1O.OPam to3:OZpm Mountain t h e .  . --- 

(c)  February (day UNKNOWN TO CONSUMER), 2008, (on/about{6:58pm thr0ugha:57pm 
Mountain time, i nvo l v ing  Qwest C m u n i c a t i o n s  o f  South Dakota, explanation f o  
outage, Qwest Comnunications E-911 network in terconnect  went down during t h i s  
t ime w i t h  the Pennington County/City o f  (Rapid)City, South Dakota E-911 d ispat  
communication center. 

**** A Note t o  FCC: South Dakota pUC s t a f f  bel ieves t h i s  issue/OUTAGE occurred i n  
November, 2007. and two(2) weeks ago, requested a hearing a b o ~  
t h i s  Matter.*** 

I, Gary L Loudner c e r t i f y  t h a t  the above l i s t e d  in format ion i s  t r ue  and cor rec t  
GLL/ jenny: 

f i l e  copy: 


